NORTH DAKOTA

CC R R Communicating

CHILD CARE RESOURCE & REFERRAL With Families

Communicating with families is important and can be done in various ways. The
following are ways to share information. Your program contract and policies does not
eliminate the need to communicate with families. Encourage families to share
information needed to best care for their child.

e Personal greetings at drop-off and pick-up times
e Telephone

e Written Communication

Newsletters

Memos

Bulletin boards

Informal notes

Reports — such as injury reports
Program calendars

Program handbook or policies
o Evaluations

Admission/Orientation
Contracts
Parent/Caregiver meetings
Conferences
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Leading the way for Child Care in North Dakota

Eastern North Dakota 800-941-7003 or 218-299-7026 ~ Western North Dakota 888-223-1510 or 701-223-1510
www.ndchildcare.org



