Questions to Ask on the Phone

Is there an opening at the time I will need child care?

Is there a waiting list for care in the future?

How many children do you care for?
What are their ages (including the provider’s own children)?

Child care programs must stay within state rules for how many
children they can care for at any one time, based on the child’s age,
adult:child ratios, and space available. Refer to your handbook for

the specific numbers.

What experience do you have in providing child care?

Determine if this will be a stable option for you to consider.

What hours/days are you open? Can you be flexible?

Do you provide transportation? To which schools/activities?
Is there an additional fee?

Is your program smoke-free 24 hours a day?

Are there any pets in the program?

What meals and snacks are provided? Are they included in your fee?

By asking these questions, you will get a sense for if this program is a
good match for your family.

What are your rates? Is there a minimum charge?

What is the payment policy for holidays, vacation and sick days?

Good child care can be costly. Yer the type of care a child receives
when they are young influences their ability for learning throughout
their lives.

When is a good time to visit your program and arrange an interview?

Schedule a time when you would have an opportunity for an
uninterrupted conversation. Visit again when the children are present.

Making Your Decision

Look at all of the information that you have gathered and call the providers back if you have any unanswered

questions. It is OK to be a choosy parent.

* What is my overall impression of each program?

Will my child be happy here?

Do I feel welcome and valued?

Do I feel comfortable when I'm here? Do my children feel comfortable?
How would my child fit in with the routine and with the other children?
Do the people seem to care about my child as an individual?

* Am I going to feel comfortable leaving my child each day?

Do I have any doubts?
e What did the references tell me?

TRUST YOUR INSTINCTS. If you are not comfortable with what you have found — keep looking. Please call
Child Care Resource & Referral for a list of additional names. If a program that you like is full, ask to put your
name on a waiting list. This may be an option for you if things don’t work out with your current program.

Back-Up Child Care

All child care providers have emergencies and may also take vacation days. It is wise to have an alternate child

care arrangement ready when these situations arise.

* Would one of the providers you interviewed be a good back-up provider?
* Do you have a relative or friend available for emergency situations?
* Do you need to contact Child Care Resource & Referral for a list of providers who may care for your

child as a back-up arrangement?
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Child Care Checklist

Choosing Child Care

Choosing child care is one of the most important decisions that families make. High quality child care in the
early years can make a positive difference for the future of your child. By making a thoughtful decision now,

you can help your child develop the skills needed to be successful in school. Finding good child care requires
an investment of your time. Compare your choices and ask plenty of questions. The following steps will help

guide your child care search:

Call Child Care Resource & Referral for a personalized list of licensed child care providers or search
online at www.ndchildcare.org

Call the providers on the list you receive immediately. Vacancies in good programs fill quickly.
Use the Questions to Ask on the Phone list to screen providers (see back).

Arrange a tour and on-site interview with those programs you are most interested in.

Use the Child Care Checklist (inside) to help you interview providers. Make brief notes on each

program in the boxes to remind yourself of their responses.

Check references. Ask for personal and professional references. You should also contact your local
county social services to ask about any complaints that may be on file.

Make your decision (see back page).
Notify the provider that you would like to enroll with as soon as you make your decision.

As a courtesy, notify the other providers that you will not be using their program.
For more information on child care, contact Child Care Resource & Referral to request a parent handbook.
Search for child care online @ www.ndchildcare.org or call

in western ND 1-800-450-7801 or 701-838-7800
in eastern ND 1-800-941-7003 or 218-299-7026

“Leading the Way for Child Care in North Dakota.”
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